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INTRODUCTION

Since 2017, the Discovery Clean Water Alliance
has hosted an annual open house at the Salmon
Creek Treatment Plant. These events allow staff
to share information with neighbors about the
plant’s role in managing the region’s wastewater,
provide updates on construction activities and
solicit feedback on various topics.

The plant is owned by the Discovery Clean Water
Alliance, a partnership formed in 2013 between
Clark County, Clark Regional Wastewater
District, and the cities of Battle Ground and
Ridgefield.

This year, staff shared progress updates on the
Columbia River OQutfall and Effluent Pipeline
project and the Secondary Treatment Process
Improvements. The event also featured
information about the General Sewer Plan and
asked participants to share their thoughts on
Alliance priorities.

This year’s open house was held from 6-7:30 p.m. on Tuesday, June 3 at the Salmon Creek
Treatment Plant. An online open house was available June 3-July 2. The online open house is

still available for public viewing, though closed for comments.

PROMOTION

Community members were informed about the open house via:

o A banner on the Alliance website

e Postcards sent to homes near the plant

¢ Announcement in the quarterly e-newsletter

e Two standalone email invitations sent to the e-newsletter list

All promotion included information about both the in-person event and online open house.

PARTICIPATION

More than 20 people attended the in-person open house, the same as last year. Participants did
not leave any written comments.
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https://form.jotform.com/jlainvolve/2025-sctp-open-house

Nine people completed the survey, the same as last year. Between the two events, 19 people
signed up for email updates.

Those who visited each station in the online open house or attended the in-person event were
provided with a gift of their choice.

FEEDBACK SUMMARY

IN-PERSON OPEN HOUSE

Open house participants had the opportunity to
visit information stations and take a tour of the
treatment plant. The display boards presented
at each information station, including pictures of
the completed dot exercises, are shown in

Appendix A.

Two tours were led by staff during the open
house. Nearly all participants went on a tour.
Participants did not leave any written
comments; however, they were able to speak Operations Manager Matt Jenkins takes a group on a
directly to staff and ask questions. The majority our of the plant.

had general questions about plant operations, ongoing and completed construction projects and
biosolids.

There were three interactive boards for attendees:

1. Where do you live?
Put a pin in the map!

Eight people
participated in this
activity. Three Close, within
walking
indicated that they lived e distance
L . . particularly 3
within walking distance dlese

of the plant and five 4
indicated they lived
farther away.

In the area, but
not within

\walking distance

1
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2. Share your thoughts Tell us what you think the Alliance should prioritize in the coming
years by placing a dot under what you think is most important.

Each participant was given two dots to place under their desired priority. Of the 13 dots
placed on the board, nearly half were under reliability. Three each were placed under
environmental stewardship and sustainability, with affordability only receiving one dot.

3 3
1 I I

Reliability Affordability Environmental stewardship Sustainability

3. Share your thoughts The Alliance is committed to environmental stewardship.
However, doing more than is required by law would mean higher sewer rates for you.
How do you think the Alliance should approach wastewater treatment? Place your dot
below the line in the spot that most closely reflects your views. [The chart consisted of
five sections, with the left-most section labeled “$0—Meet current environmental
requirements at the lowest possible cost “More than $6—Invest in better environmental
outcomes at higher rates to customers.”]

Seven people

participated in this

activity, and all

placed their dots

toward the high end

of the chart,

indicating they 2
supported higher

rates in service of

environmental 0 0 0

stewardship. 50 1.2 $3-4 $5-6 More than $6
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ONLINE OPEN HOUSE

The online open house was available June 3-July 2 and was linked from the Alliance website.
The survey was hosted on Jotform, a departure from previous years. The information reflected
the content shared during the in-person open house, with text and pictures optimized for online
viewing. Participants were given the opportunity to ask questions about the treatment plant and
share topics about which they would want more information.

The online open house received nine responses, only five of which answered all the questions.
Responses are summarized below. See Appendix B for the full text of comments.

1. What should the Alliance prioritize in the coming years? Please select the two options
you think are most important.

Of the nine people who participated in the online open house, six provided a response to
this question (with each person allotted two votes). Environmental stewardship and
sustainability each received four votes, while reliability received three votes and affordability
received one.

Reliability Affordability Environmental stewardship Sustainability
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2. The Alliance is committed to environmental stewardship. However, going above and
beyond regulatory requirements/compliance standards could mean doing more than
is required by law would mean higher sewer rates for you. How much more per month
are you willing to pay to improve environmental outcomes?

Seven

2 2
participants

responded to this

question. Most

respondents

were willing to 1 1 1

pay either $1-2 or

$3-4 additional

per month to

improve

environmental

outcomes. $0 $1-2 $3-4 $5-6 More than $6

3. What questions or comments do you have about the treatment plant? What do you
want more information about?

Three people offered praise for the Alliance’s work, with appreciation for the prioritization of
innovative technology to ensure wastewater safety. One person asked for more information
about environmental stewardship as it pertains to river health and water quality. We did not
receive any substantive questions for staff.

4. Where do you live relative to the treatment plant?

Almost half of the _

Not particularly
participants said close
they live “Close, !
within walking

distance” (44%). Very close, | can
In the area, see it
Only one person but not within 2
responded that they walking
. distance
do not live

P

particularly close to Close, within

the treatment plant. walking fistance
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NEXT STEPS

Overall, participants were appreciative of the opportunity to talk with staff and learn more about
the Salmon Creek Treatment Plant. We recommend the Alliance continue to host an annual
open house and online open house in the future. JLA will continue to work with staff to send
quarterly email updates to neighbors to provide project updates and other relevant news. Staff
could consider including more information about environmental stewardship in future outreach.

APPENDIX A: DISPLAY BOARDS

Below are the display boards presented at the open house.

Welcome to the
Salmon Creek
Wastewater
Treatment Plant

Learn about plant operations
and share your thoughts on
future priorities

» View information displays g =

» Visit with staff Thanks for attending!

Visit all stations to

» Tour the facility
receive a thank you gift.
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Discovery Clean Water Alliance

The Alliance is a regional partnership created to improve
sewer service delivery through joint ownership and
management of regional wastewater assets. The Alliance was
formed in 2013 to jointly manage wastewater infrastructure
critical to the region’s economic and environmental health.

CLARK

REGIONAL
WASTEWATER
DISTRICT

{0z}

CLARK COUNTY

Ground

»»»»»»

i i, Nl H
¢ Jeo.. Nancouver...\: -

Battle. ...

Members

- City of Battle Ground
- City of Ridgefield

« Clark County

« Clark Regional
Wastewater District

Service

Area Assets

« Gravity interceptors
« Pump stations

+ Force mains

« Treatment plants
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Where Do
You Live?

Put a pin in the map!

1. Preliminary Treatment/Screening
Preliminary treatment involves screening
out objects such as personal hygiene
products, wipes and other debris.
Trash that Is removed from the
system is taken to the landfill
Each year, almost 200 tons
are removed. Additionally,
odorous gases from
wastewater are pumped
through the new biotrickling
filter to reduce odors. After
the flow passes through the
screening systems, itis ready
for the primary treatment process.

cove,
7 ‘lﬁ

e

Hajer X

0.

2. Primary Treatment

Inthis phase, gravity causes the solid

waste to settle to the bottom of the

tank, allowing for efficient removal

of more than half of the solid

material coming into the plant.
These solids are transferred to
the solids process for further

treatment. Aluminum covers
help reduce the escape of odors.

Salmon Creek
Treatment Plant]

»

Sifroad

LRI

Fen

2.Biosolids Recycling
Biosolids can be used as a nutrient-rich
fertilizer that reduces soil erosion and
provides micronutrients and nitrogen

8. Monitoring & Quality Control
Plant operation requires constant
monitoring and quality control
testing. Liquids and solids are
carefully monitored by certified
operations staff who test and
evaluate the liquids and solids at
each stage of the process to ensure
effective treatment and compliance
with strict regulatory requirements.

to the soil. Biosolids removed from the
plant are regularly applied to farmlands
in accordance with federal and state
requirements. During dry weather, the
biosolids are taken to farms in Lewis
County, near Centralia. During the remainder
of the year, biosolids go to other farms near
Goldendale, where the weather and agricuitural
practices can support anearly year-round operation.

3. Secondary Treatment
Secondary treatment creates ideal food
and oxygen conditions that allow
bacteria and other microscopic
organisms to quickly and
efficiently digest dissolved waste.
This process is similar to what
happens in anatural environment
but on a much larger scale.

At the end of secondary
treatment, nearly all waste has
been removed from the water.

4. Disinfection
Disinfection is the final step in the liquids
treatment process. Water passes through
chambers containing ultraviolet
lamps that kill any remaining
disease-causing bacteria and
pathogens. The plant uses
ultraviolet lamps, a safer option
than chemical disinfection.
Washington State Department
of Ecology closely monitors

the treatment process to ensure
all treated wastewater meets
strict environmental standards.

www.discoverycwa.org

6. Solids Processing
All solids collected during the primary and secondary
treatment process are further processed by mixing and
heating for one month in large tanks called digesters.

“This process is called anaerobic digestion, where
microorganisms further stabilize the organic material in
aprocess similar to composting. This treatment meets
state and federal standards and produces biosolids, which
have beneficial agricultural uses. Additionally, two carbon
adsorbers collect and remove adorous air from this process

5. Discharge
Following treatment, effluent (treated
wastewater) from the plant is transported

by pipeline and released into the Columbia
River through a diffuser, which dilutes the
effluent as it mixes into the river water.

The diffuser is periodically inspected by a
diver to ensure it is not damaged in any way.

o
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Discovery Clean Water Alliance

Salmon Creek Treatment Plant (SCTP) Phase 5 Program Delivery Timeline

Columbia River Outfall

and Effluent Pipeline 'prhaseswork

. is complete. Thank
PACKAGE 1 Construction (complete) you for your patience
« Columbia River Outfall and understanding.

« Columbia River Shoreline Work

Columbia River Outfall

and Effluent Pipeline Permitting

PACKAGE 2 Design Construction (complete)
« Columbia River to SCTP Pipeline Easements

« Creek/River/Railroad Crossings

SCTP Improvements
PACKAGE 2

+ Secondary Treatment
Process Improvements

Permitting
Design

Construction (complete)

« Site Security

Columbia River Outfall and Effluent Pipeline

We completed the construction and installation of a new effluent pipeline, which carries wastewater from
the treatment plant to the new outfall in the Columbia River.

Salmon Creek
Treatment Plant

Under-
crossing
at trail and
railroad

< Salmon

" Tiein point of the
. new48” piping at
New N  the Salmon Creek
ipeli tment Plant
Pipeline B gentlan

Round Lake

Lake River

Crossing New

Outfall
Location

Previous
Outfall
Location
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Secondary Treatment Process Improvements

This project included several updates to the treatment plant to increase its capacity to serve
the growing region. This work is now complete.

RAS Pumps
Two new return activated sludge
(RAS) pumps were added to support
the new secondary clarifier. Aging
pumps were replaced to ensure
continued efficient operation.

New Blower
A fourth blower, a
machine that provides
air to the aeration
basin, was added in the
existing blower building.

lew stainless steel
secondary clarifier

Larger Secondary Clarifier
A new 120-foot-diameter

secondary clarifier was built
to support the new aeration
basin, providing more capacity
for secondary treatment.

New Aeration Basin
A new aeration basin has been added to provide
more capacity for adding oxygen to bacteria

for treating and stabilizing the wastewater. The
new basin was built on the site of the existing

‘ secondary clarifier, which was demolished.

www.discoverycwa.org

e,

()

The Alliance is updating its General Sewer Plan

This plan will guide sewer system decision-making
over the next twenty years, providing a road

map for expansion of the wastewater system and
ensuring reliable service as our region grows. It
will also help us better understand and plan for
future capital improvements and restoration and
replacement needs.

Planning Guidance

The plan will be informed by recent growth projections,
technical data and policy decisions, as well as community values.
We recently sent out a survey to better understand community
values as they relate to managing our sewer system, but we also
want to hear from you.

This aerial photo shows the Felida neighborhood,
where NW 36th Avenue crosses Salmon Creek.
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Share Your Thoughts

Tell us what you think the Alliance should prioritize in the coming years by placing a dot
under what you think is most important.

é

b T T

Ensure everyone in our growing | Manage finances and operations

Maximize reuse of recovered resources
service area has reliable service to reduce costs for ratepayers | from wastewater treatment
(Ex: reclaiming water, creating fertilizer
2.

products or renewable natural gas)

{ @ )

Share Your Thoughts

The Alliance is committed to environmental stewardship. However, doing more than is required by law
would mean higher sewer rates for you. How do you think the Alliance should approach. wastewater
treatment? Place your dot below the line in the spot that most closely reflects your views.

i Invest in better environmental
Meet current environmental Thanpens=g
requirements at lowest euossst)
possible cost

More than $6
1-2 $3-4
S0 $

Additional cost per month



Each of us plays an important role in keeping

PrOte Ct yo u r hea l,th our waterways healthy. From the products
° we purchase to how we dispose of them,
a nd the environme nt our choices impact what ends up in our water.

Below are some actions you can take to help
keep our water healthy and safe.

Simple changes you can
make around the house.

=
wan |

Meets US. EPA
Safer Product
Standards

For more information, contact:

Kristen Thomas Regulatory Compliance Manager
Clark Regional Wastewater District
360-993-8833 | kthomas@crwwd.com
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APPENDIX B: OPEN-ENDED QUESTIONS

Below are the unedited, unabridged comments that participants submitted in the online open
house.

What questions or comments do you have about the treatment plant? What
do you want more information about?

1. What does a Portlander need to do to get one of these Salmon plushes? | need one in
my life. Please :)

2. More ways we can protect the waters and be sustainable

3. Thank you for ensuring the quality of our water as well as protecting our environment.
Using technology and innovation are vital for the coming decades. Your work and
dedication is appreciated and valued!

4. Happy to live in a place where there is concern for the safety of the wastewater and
what a great job that you’re doing

5. Thank you for the work that is being done at the treatment plant.
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